
Key Comparisons Between Victim and Stakeholder Responses 
 

Victim Survey Respondents  Stakeholder Survey Respondents 

  

Barriers to Service – Top 5 Mean Barriers to Service – Top 5 Mean 

Unaware of Services 3.18 Substance abuse addictions 3.28 

Did not know that I was eligible for 
services 

2.98 Ashamed/embarrassed about 
victimization 

3.28 

I thought I was OK/thought I could 
deal with it on my own 

2.83 Caretaker was/is offender 3.24 

Services not available 2.76 Fear of losing housing 3.13 

Afraid of retaliation 2.73 No childcare available 3.10 

    
Greatest Needs – Top 5 Percent Greatest Needs – Top 5 Percent 

Peer Support Groups 
Victim Q-Rating: 3.52 (n=23) 

21% Long-Term Housing 
Victim Q-Rating: 5.00 (n=2) 

83% 

Information/free resources about 
available services 
Victim Q-Rating: 4.15 (n=24) 

15% Transportation 
Victim Q-Rating: 3.69 (n=8) 

79% 

Legal Assistance 
Victim Q-Rating: 3.61 (n=23) 

13% Emergency Financial Assistance 
Victim Q-Rating: 3.63 (n=8) 

78% 

Someone to help coordinate victim 
services 
Victim Q-Rating: 4.06 (n=17) 

11% Relocation Services 
Victim Q-Rating: 4.10 (n=5) 

73% 

Counseling, Therapy, and Mental 
Health Services 
Victim Q-Rating: 3.90 (n=87) 

9% In-Home Personal Care 
Victim Q-Rating: 4.00 (n=2) 

70% 

    

Services Most Received – Top 5 Percent Services Meeting Needs – Top 5 Percent 

Counseling, Therapy, or Mental 
Health 
Victim Q-Rating: 3.90 (n=87) 

47% Crisis Hotline 
Victim Q-Rating: 3.73 (n=13) 

76% 

Medical/Health Care 
Victim Q-Rating: 3.76 (n=38) 

21% Assistance with VCAP 
Victim Q-Rating: 4.00 

72% 

Notices about status of hearing or 
location of offender 
Victim Q-Rating: 3.85 (n=37) 

20% Child Advocacy Center Services 
Victim Q-Rating: 3.50 (n=9) 

70% 

Court accompaniment and/or 
assistance in court procedures 
Victim Q-Rating: 3.97 (n=37) 

20% Medical Exam for Sexual Assault 
Victim Q-Rating: 3.43 (n=14) 

67% 

Information/free resources about 
available services 
Victim Q-Rating: 4.15 (n=24) 

13% Notices about status of hearing or 
location of offender 
Victim Q-Rating: 3.85 (n=37) 
 
 
 

67% 



Most Reported Victim Types – Top 5 Percent Underserved Victim Types – Top 5 Percent 

Physical Assault 37% Harassment/Bullying 55% 

Harassment/Bullying 28% Human Trafficking (Sex/Labor) 55% 

Rape/Sexual Assault 25% Stalking 43% 

Domestic Abuse/Domestic Violence 25% Violence Against an Older Adult 41% 

Burglary 17% Identity Theft/Financial Abuse/Scam 39% 

    

Most Impactful Victim Types – Top 5 
Overall 

Percent Adequately Served or Not Applicable 
Victim Types- Top 5 

Percent 

Physical Assault 14% Arson 78% 

Rape/Sexual Assault 14% Injury  by DUI 77% 

Child Sexual Abuse/Assault 10% Homicide/Murder 76% 

Homicide/Murder 9% Robbery 76% 

Domestic Abuse/Domestic Violence 7% Burglary 76% 

    

Most Impactful Victim Types – Top 5 
Victimized by more than 1 crime 

Mean 
Rank 

Notes 

Child Sexual Abuse/Assault 1.88 

Rape/Sexual Assault 2.11 

Homicide/Murder 2.18 

Domestic Abuse/Domestic Violence 2.34 

Physical Assault 2.34 

    

Sample Representation Percent Underserved Populations – Top 5 Percent 

N/A N/A Homeless 61% 

Non-Native Speakers 4% Non-Native Speakers 58% 

LGBTQ 6% LGBTQ 56% 

Immigrant/Refugees 7% Immigrant/Refugees 55% 

Hispanic or Latino 8% Hispanic or Latino 48% 

    

Sample Representation Percent Adequately Served or Not Applicable 
Populations- Top 5 

Percent 

White 68% White 77% 

Individuals with 
Intellectual/Emotional Disabilities 

34% Individuals with Intellectual/Emotional 
Disabilities 

76% 

Adults (age 26-64) 61% Adults (age 26-64) 76% 

American Indian or Alaska Native N/A American Indian or Alaska Native 74% 

Native Hawaiian or Pacific Islander N/A Native Hawaiian or Pacific Islander 72% 

 
 
 
 
 


